
INCREASE CUSTOMER LOYALTY

A regional casino, operating 8 gaming 
properties and over 19 additional 
properties throughout Oklahoma and 
Arkansas wanted to provide their players 
with a valuable tiered benefit to include 
in their redesigned loyalty program. 

EntertainmentEntertainment® developed a rewards 
program featuring a 64-page booklet, 
redemption card, website, and mobile 
app providing their players access to 
hundreds of thousands of local and 
national discounts.

Players’ use of discounts in their Players’ use of discounts in their 
neighborhoods and while traveling 
allowed the casino to remain 
top-of-mind even when players were not 
physically present.

Customized Reward Book

Players Card

Customized Digital
Membership

LEARN MORE

Find out about creating tiered online and print programs 
to rewards your customers’ loyalty.

LOYALTY, ACQUISITION & RETENTION

GAMING

https://rewards.entertainment.com/contact-us/

